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SECTIONH

H 1 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT ( MAR 2000)

(a) The CGovernment may extend the termof this contract by witten notice to the Contractor within
15 days provided that the Governnent gives the Contractor a prelimnary witten notice of its intent
to extend at |east 30 days days before the contract expires. The prelimnary notice does not commt
the Governnent to an extension

(b) If the Governnent exercises this option, the extended contract shall be considered to include
this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause
shall not exceed 120 nonths, provided that the award years are earned and exerci sed

Base Year Dat e of Award-09/30/2010 $
Option Year | 10/ 01/ 2010- 09/ 30/ 2011 $
Option Year |1 10/ 01/ 2011- 09/ 30/ 2012 $
Option Year 111 10/01/2012-09/ 30/ 2013 $
Option Year IV  10/01/2013-09/ 30/ 2014 $
AWARD YEARS

Award Year | 10/ 01/ 2015- 09/ 30/ 2016 $
Award Year 11 10/ 01/ 2016- 09/ 30/ 2017 $
Award Year 111 10/ 01/ 2017- 09/ 30/ 2018 $
Award Year |V 10/ 01/ 2018- 09/ 30/ 2019 $
Award Year V 10/ 01/ 2019- 09/ 30/ 2020 $

(End of d ause)
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SECTION L
L. 1 Instructions to Oferors

SECTI ON L- I NSTRUCTI ONS TO OFFERCRS

Proposal s shall consist of four parts:

Section | — Ofer Letter

Section Il — Technical Capability
Section Il — Business Proposal
Section |V — Past Perfornmance

Section V — Additional Instructions

Each of the section shall be separate and conplete so that evaluation of one nmay be acconplished
i ndependent|y of an evaluation of the other. Cost information nust be restricted to the business
proposal only.

O ferors shall subnmt 7 (seven) hard copies of each volune. Oferors shall also submit two electronic
files (one file for Sections I, Il, and IV (if desired) and one file for Section Ill) as e-mail
attachnents (in Mcrosoft Office Suite formats) to DeShonjl a. Pet erson@d. gov and

Desandr e. Wodar d@d. gov

Cover Page: The cover of each section and the header of each page should contain the title: EDPubs
and the solicitation nunber. The cover page shall also include the section nunber, contact infornmation
of the offeror's authorized official for contract adm nistration, and the name and contact infornmation
for the offeror's negotiators for the proposal.

Section | — Ofer Letter

The offer letter is a cover letter that at a minimum expresses the offeror’s interest in this contract
engagenent and a statenent that the offer is firmfor a period of 90 cal endar days fromthe date of
recei pt of offers specified by the Governnent.

Section Il — Technical Capability

The Offeror’s witten technical proposal shall not exceed 40 pages in |ength, exclusive of resunes. The
proposal shall be prepared on standard 8.5 x 11 inch paper. All pages shall be nunbered and contain the
solicitation nunber. Each page shall have a one-inch margin at the top, the bottom and on each side.
Text font nust be no smaller than 11 point. Text included in figures or tables nay be reduced to 8
point. Page nunbers, notations of proprietary information, and other corporate identifying information
are excluded fromthe margin and font requirenents.

To aid in evaluation, proposals shall be indexed, and provide a cross-reference between the proposal
page or paragraph, and the Statement of Work page or paragraph.

Subcontracting Pl an

The Departnent of Education strives to subcontract 25%of all total contract dollars to snmall business
concerns for this requirement. For this requirenment the Governnent will reviewthe Offeror’s
subcontracting plan to ensure the plan includes a nmeani ngful approach to provide subcontracting
opportunities for small, small disadvantaged, veteran-owned, wonen-owned snall concerns, and HUB/ Zone
busi nesses, and neeting subcontracting goals each year.

As part of the Oferor’s subcontracting plan for this requirenent the contractor shall utilize the
services provided by individuals who are blind or severely disabled through organi zati ons under the
AbilityOne (fornerly Javits-Wagner-O Day or JWOD) Program National Industries for the Blind (NI B) and
NI SH.

To fulfill part of the staffing requirenents for this contract, the Contractor shall subcontract a
m ni mum of ten (10) percent of total contract dollars to nonprofit organizations associated with NIB
and/or NISH The contractor is responsible for conpensating each NI B/ Nl SH nonprofit organization for
any work performed under the contract.

Plan for AbilityOne Program participation:

The offeror shall describe howit plans to meet the mnimumten (10) percent goal for the services of
the blind or severely disabled individuals through organi zati ons under the AbilityOne Program National
Industries for the Blind (NIB) and/or NISH AbilityOne affiliates can be searched on
http://abilityone.org/for_people_disabilities.htm.

The Offeror shall provide a list of subcontractors which includes:

1) The name and address of the subcontractor(s);

2) A description of the nature, extent, and volume of the services being provided;

3) A copy of the contract or agreenent with the subcontractor;

4) Any and all other pertinent information bearing on the relationship of the Oferor with the
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subcontractor; and _ ) _
5) Two past perfornmance references for each subcontractor (not included in the earlier corporate
capabilities statenment) in accordance with instructions bel ow

For each subcontractor the offeror nust subnmit a mininmumof two past performance references for work
perforned that is simlar in scope to requirenents in the SOM for this solicitation. For each of the
ref erences provided, the offeror should include a brief description of the work perfornmed and the name
and phone nunmber of the client’s project nmanager, contracting officer, and contracting officer’s
representative (or equivalent).

Section Il — Business Proposal Instructions.

Al'l offerors shall be on GSA Schedul e 36 and provide their GSA nunber along with their Terns and
Conditions. An electronic copy or web link to the contract is the preferred nmethod of subni ssion.

The Offeror’s cost proposal shall consist of a witten narrative and a M crosoft Excel workbook,
Appendi x D-Pricing Form Proposed costs should be consistent with the approach and personnel described
inthe Oferor’s technical proposal. Subcontractor costs shall be included as part of the Oferor’s
total costs, not broken out separately.

Certified Cost and Pricing Data is not required, however, offerors nust present sufficient information
to allow the Governnent to determine that sufficient resources are provided to inplenent and carry out
t he approach provided in the Technical Response and to determine that the resources and proposed costs
are reasonabl e.

The cost proposal should include prices for the base period and four option years and the possible 5
year award terns for 3 pricing schedul es:

* Afixed price for infrastructure and other non-vol une-based requirenents (referred to as Appendi x D:
Schedul e A Fixed Costs). Prices for Schedule A are fixed expenses to the Contractor and will not vary
(higher or lower) based on the actual quantities delivered. Appendix D. Schedule A shall be invoiced
each nonth at 1/12 of the negotiated value for the year.

* Afixed unit price for those activities in which the Oferor’s cost varies with the volune of work
perforned (referred to as Appendi x D. Schedul e B Base Vol une)

* Afixed unit price for those activities in which the Oferor’s cost varies with the volunme of work
perforned, but which may benefit from econonmies of scale (referred to as Appendix D: Schedul e B Above
Base Vol une). Schedule B Above Base Vol ume costs are based upon a higher volume of fulfillnment
activity.

Costs shall include all |abor, property, equipnment, supplies, and materials required to satisfy the
Statenent of Work requirenents.

The governnment will reinburse the winning Offeror for actual shipping, postage, and/or freight costs
incurred in the performance of the contract. Therefore, these costs should not be included in the
O feror’s cost proposal or used in the calculation of fixed prices.

The narrative used to support cost spreadsheets nust be straightforward and concise. It shall be
itemi zed to permt adequate analysis and to provide traceability to the Excel workbook and to all tasks
described in the Statement of Work and technical proposal. At a mininmum the narrative nust include:

* A summary of the cost proposal, overall and by schedul e.

* Any assunptions made by the Oferor in determning their proposed cost.

* The Oferor’s ability to provide an accounting systemthat can segregate direct costs fromindirect
costs, and fixed costs fromfixed unit costs.

* Any information which could have a bearing on price and financial matters and which is of nutual
interest in this acquisition.

The Excel workbook shall contain a detail ed breakdown of the Offeror’s proposed costs for each year of
the period of performance. O ferors nust use the Mcrosoft Excel file provided by the government as a
templ ate for their cost proposal. Oferors shall subnmit the attached Excel workbook, which contains

t hree worksheets (one each for Schedul e A, Schedul e B Base Vol une, and Schedul e B Above Base Vol une).
Each wor ksheet provi des space to enter a fixed or fixed unit cost for the base year and four option
years.

Colums A and B in the worksheet list the required tasks. Schedule A entries in Colums C, D, E F,
and G shoul d be the annual cost for each applicable requirement. Schedule B entries in Colums D, E, F,
G and H should be the cost for each applicable requirenent using the unit of neasure in Colum C.
Columms in the Schedul e B Above Base Vol une worksheet are the sane as those in the Schedul e B Base

Vol ume wor ksheet .

The offeror’s proposal shall contain their approach for conpiling the results of the Ed Pubs Custoner
Sati sfaction Survey (which has a historical return rate of approximately 28%, including analysis and
formatting for Departnent of Education use.

Section |V — Past Performance

The offeror shall describe contracts rel evant past and current know edge and experiences related to
tasks in the Statenent of Wirk. See Attachment B for forms to be used to gather past performance

PAGE 5 OF 8



hi story.

The offeror shall identify a mininumof three contracts and/or subcontracts (See Above) conpleted
during the past three years. The offeror shall list all contracts and subcontracts under which
proposed key personnel are currently working. Oferors that are newWly formed entities without prior
contracts should identify contracts and subcontracts as required for all key personnel. The follow ng
information shall be listed for each contract and subcontract.

Name of Contracting Activity

Contract Nunber

Contract Type

Total Contract Val ue

Description of Effort Perforned

Contracting O ficer's Nane, Tel ephone Nunmber and Emmil Address.

Program Manager's Nanme, Tel ephone Nunmber and Enmil Address.

Adm ni strative Contracting Oficer's Nane and Tel ephone Nunmber and Enmil Address.
Li st of Major Subcontractors.

CONOAEWNE

The offeror shall provide any information on problens encountered on the listed contracts and
subcontracts and corrective actions taken to resolve those probl ens.

The offeror may describe any quality awards or certifications that indicate the offeror produced
hi gh-quality services. The offeror shall describe the segment of the company, institution, or

organi zation that received the award or certification and when it was bestowed. |If the award or
certification is nore than three years old, the offeror shall present evidence that the qualifications

still apply.

The offeror shall send Attachment B to Contracting Officers or Representative, or simlar for the three
identified contracts or subcontractors identified above. These forns are due to this office on or
before the closing date for subm ssion of proposals.

The past performance references shall be for work of simlar size and scope to that of the current ED
Pubs Contract.

ED reserves the right to contact these or other entities
Section V — Additional Instructions

The offeror shall provide sanples of print on denand products.

The offeror’s proposal shall reflect their approach to handling user feedback and resol ving conplaints

The offeror’s shall include an emergency/di saster contingency plan, a phase-in plan, and a phase-out
plan in the technical proposal, as described bel ow

Ener gency/ Di saster Contingency Pl an

The energency/ di saster contingency plan shall include procedures for responding to the emergency
situations as cited in section 4.2.4 of the Statement of Wrk. The plan shall describe an alternate
facility that will be used in the event the main facility is unavailable to ensure continuity of
servi ce.

Phase-In Pl an

During the first six nonths, the Contractor shall be eligible to earn the first award year based upon
meeting Phase-1n requirenents. |f the Contractor does not neet the Phase-In requirenents, they are
ineligible to earn first award year.

The phase-in plan shall address how the Offeror will provide a work force that is fully qualified and
capabl e of performing all work required under this contract upon award. The O feror shall provide the
e- commer ce conponent within five business days upon contract award. The plan shall al so address how t he
Oferor will set up the ED Pubs facility, secure necessary equi pnent and resources, assune

responsi bility and accountability for all Governnent-furnished property, transfer existing ED Pubs
inventory and online catal ogs without disrupting operations, and work with the COR and OCIO to arrange
and install Departnent of Education-provided FTS 2001 800 nunbers. The Contractor shall pay for the
cost of transferring materials to the new site. The Contractor shall be responsible for setting up the
facility, ensuring necessary personnel for transition and assumng all responsibility of materials and
gover nnent property.

The plan shall include a schedule for perform ng these phase-in tasks, not to exceed 30 days follow ng
contract award.

Phase- Qut Pl an
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The phase-out plan shall present procedures for phasing out contract performance, regardl ess of
precipitating reasons. The plan shall include procedures for retaining the required staffing | eve
(including key personnel) necessary to provi de conpl ete contractual support through expiration of the
contract and describe how responsibility and accountability will be relinquished for al

Gover nnent - furni shed equi prent. The plan shall also address coordi nation procedures with the incom ng
Contractor to effect a snooth and orderly transition at the end of the contract period

Q her Information
The cl ause at 48 CFR 52.215-7 Unnecessarily El aborate Proposals or Quotations is applicable to the
proposal. The purpose of this instruction is to reduce enphasis on appearance as opposed to content.
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SECTION M

M 1 52.212-2 EVALUATI ON- - COMMERCI AL | TEMS (JAN 1999)

(a) The Government will award a contract resulting fromthis solicitation to the responsible offeror
whose offer conforming to the solicitation will be npbst advantageous to the Governnent, price and
ot her factors considered. The followi ng factors shall be used to evaluate offers: See M2 cont_Amrend
2.

Techni cal and past performance, when conbined, are significantly nore inportant than price.

(b) "Options." The Governnent will evaluate offers for award purposes by adding the total price for
all options to the total price for the basic requirenent. The Governnent nay deternmine that an offer
is unacceptable if the option prices are significantly unbal anced. Evaluation of options shall not
obligate the Government to exercise the option(s).

(c) Awitten notice of award or acceptance of an offer, nmiled or otherw se furnished to the
successful offeror within the tine for acceptance specified in the offer, shall result in a binding
contract without further action by either party. Before the offer''s specified expiration time, the
Governnent nmay accept an offer (or part of an offer), whether or not there are negotiations after its
receipt, unless a witten notice of wthdrawal is received before award.

(End of Provision)
M 2 Eval uation Criteria_cont.

Section M EVAL CRITERI A-cont _Anend2. doc
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